Ersan J. SanO Dzamijska 13/7,Sarajevo Bosnia and Herzegovina

i@ersano.com Phone: +387-62-230-342 http://www.ersano.com
Summary:

Software developer/engineer and manager with many years of professional experience with v arious
technologies on many platforms.

Hard working team player with pragmatic approach to work, excellent problem solving skills and
capability to learn new and unfamiliar technologies quickly.

Education:

Keller Graduate School of Management of DeVry University, Chicago, IL

Master of Information Systems Management - Information Security Concentration, 2004
DeVry University, Chicago, IL

Bachelor of Science in Computer Information Systems, 2003

GPA: 3.87/4.00, Magna Cum Laude, Dean’s List eight semesters

Experience:

Research & Development Manager, Team Consulting; Sarajevo, Bosnia and Herzegovina 09/2009-Present
Leading cross-functional research and development department through definition, development,
relecse, marketing and sales of software products. Collaborating with other departments within
company fo meet business needs.

Freelancer, Self-employed; 2003-Present

Freelancing for companies and individuals mostly in web development and web design.

Tools: PHP, Perl, MySQL, Jav ascript, AJAX, HTML.

Managing Developer, Daenet doo; Sarajevo, Bosnia and Herzegovina 07/2008-04/2009

Work, individually or as part of team, on several projects for major companies and organizations
including Microsoft, NIC (the central registry for all domains under the toplevel domain .ba), Raiffeisen
Bank, Centrica, Hayat Production.

Tools: C#, Microsoft SQL Server, PHP, MySQL, HTML.

Software Engineer Specialist, Combis doo; Sarajev o, Bosnia and Herzegovina 02/2008-07/2008
Participate in development and implementation of web application for preparing and following
conferences of Constitutional Court of Bosnia and Herzegovina. Build authentication systemvia secure
protocol and certificates.

Tools: PHP, Visual Basic .NET, Batch programming, Oracle, XML, XSLT, Javascript, AJAX, HTML.
ProjectLead Developer, 12DB doo; Sarajevo, Bosnia and Herzegovina 05/2006-02/2008

Lead development of market search engine (http://www.reportlinker.com and
http://www.plusdetudes.com). Perform integration of several technologies, analysis, design,
specifications, coding, documentation and testing of web application.

Tools: PHP, Perl, MySQL, Javascript, AJAX, HTML.

Analyst, Robert Half Technology (contract assignment at Picis); Rosemont, IL. US.A  01/2006-05/2006
Upgrade and provide on-going software maintenance of Picis’ software on clients’ systems. Bvaluate
upgraded systems and correct problem areas. Update and maintain software documentation.

Tools: Perl, HTML, Microsoft SQL Server.

Developer, Ubiquick SARL; Sargjev o, Bosnia and Herzegovina 05/2005-11/2005

Participate in the research and dev elopment of application software for e-commerce industries. Perform
analysis, design, specifications, coding and testing of software.

Tools: C++, Perl, MySQL, PHP, HTML.

Information Systems Specialist, A.V. Reilly Infernational; Wood Dale, IL. U.S.A 08/2004-05/2005
Participate in the development and advancement of the organization’s business infrastructure,
supporting systems, and processes. Support functional and technical needs of organization’s export
department by increasing efficiency and procurement savings through information systems and
technology.

Computer Skills:

Programming/Scripfing technologies:

PHP, Perl, C++, C#, PL/SQL, XML, XSLT, HTML, JavaScript, AJAX, Visual Basic .NET, Cobol

Database Systems:

MySQL, Microsoft SQL Server, Oracle, Microsoft Access. Knowledgeable inrelational database concepts.
Operating Systems:

Microsoft Windows 3.11-Vista, Mandriv a Linux , Sun OS UNIX

Computer Hardware and Network systems:

Knowledge of computer components, how they inferconnect and communicate.

Member of United States Chess Federation. U.S Open D - Class Champion (1994).
Write and speak fluent English, Bosnian, Croatian and Serbian language.
References available upon request



